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® AVAILABLE 24/7 COVERAGE

Al Receptionist
Use Cases by Industry

An Al receptionist that answers calls, books appointments, and handles
customer inquiries automatically, without adding staff.

softdev.me/pages/ai-receptionist



Built for every business

One Al receptionist, set up around the way your industry actually takes calls.

01
Healthcare & Clinics

Streamline patient calls, manage appointments, and reduce administrative workload.

+ Answers patient calls instantly, day or night
» Books, reschedules and confirms appointments
» Sends SMS reminders so fewer visits are missed

02

Real Estate & Property

Qualify buyers, track property inquiries, and follow up with prospects seamlessly.

« Asks qualifying questions about budget, area and timeline
» Logs every inquiry and call summary to your CRM
+ Books viewings and follows up with prospects automatically

03
E-Commerce & Retail

Manage orders, answer customer questions, and send updates without manual effort.

* Answers order, shipping and returns questions on the call
« Handles product and store-hours inquiries
« Sends order updates by SMS or email
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04
Legal & Professional Services

Handle client inquiries, schedule consultations, and keep your cases organized
automatically.

« Captures new-client details and the reason for the call
« Schedules consultations directly on your calendar
- Escalates urgent matters to a person with full context

05

Beauty & Wellness

Schedule bookings, send reminders, and nurture clients for a smoother experience.

* Books, reschedules and cancels appointments
» Sends reminders and follow-up messages
« Invites clients back with friendly rebooking nudges

(1]3
Home Services

Capture emergency leads at 2 AM, alert your team, and schedule jobs automatically.

» Picks up every call, including after hours and weekends
 Alerts your team immediately about urgent jobs
« Schedules visits and sends confirmations
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Ready to never miss
a call again?

See the Al receptionist in action. Book a free demo and we will show you how it fits your business.

Book a demo softdev.me/pages/ai-receptionist

+92 317 501 6780
nashitsaleem9@gmail.com

Islamabad, Pakistan | Istanbul, Turkey
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